
Providing you with a 360-degree view 
of your content strategy and operations.  

Powering a unified, content-centric 
approach to creating exceptional 
customer experiences.

STRATEGIZE
A successful marketing program hinges on an expertly 
devised and well-executed content strategy. How do 
you ensure you’re executing well? You tie your content 
back to your strategy every time. Skyword360 provides 
one location to create and execute strategy across your 
enterprise. That way, you never lose sight of your brand 
purpose, personas, stages, and overall marketing 
objectives within your content.

PLAN
It pays to plan—especially when it comes to the sea 
of content that exists across your enterprise. Skyword360 
provides a unified view of the content that is being 
created to meet your marketing goals. You can see the 
status of your content across all business divisions, 
regions, campaigns, and distribution channels. With 
that type of visibility, you’ll easily understand how 
you’re tracking against your content strategy and identify 
any bottlenecks or gaps.Plan content across your enterprise



To see for yourself how Skyword can revolutionize your brand storytelling, 
contact learnmore@skyword.com or visit www.skyword.com.

Skyword360

CREATE
Once you have a strategy in place, you need the tools 
to bring great ideas to life. That means finding the right 
people, managing ideas, and bringing them through 
workflows—and those workflows have the potential 
to turn into death traps. So what’s the trick to tackling 
it all? First: a global pool of top-notch creatives. 
Skyword360 helps you find the right content creators 
and editors, from London to Brazil to Beijing, and 
ensures they are all performing from the same script. 
Second: ideation tools for collaborating on strategy-
driven proposals that turn into on-brand creative 
and assignment briefs. Third: customizable editorial 
workflows and templates for all content types that 
help everyone stay sane. The result: quality content 
that is search-optimized and ready to activate. 

COLLECT
The best marketers are as much librarians as they are 
storytellers, gathering and organizing articles, photos, 
video footage, eBooks, and infographics so they’re up-
to-date and ready for discovery. Skyword360’s single 
repository makes it easy to leverage assets that may 
otherwise have been scattered across multiple locations. 
With a DAM that is integrated into the content marketing 
system you already use, Skyword360 is a one-stop shop 
that scales with the growth of your inventory.

OPTIMIZE
Evaluating your content performance and optimizing 
accordingly is what brings your marketing operations 
full circle. Skyword360 empowers you to measure and 
share the performance of all of your content through 
customizable dashboards as well as robust reporting 
and analytics. 

ACTIVATE
In order to create exceptional, customer-first experiences, 
you need to activate your content and make it accessible 
to your customers, whether that’s through social channels, 
website content management systems, or marketing 
automation platforms. Skyword360 allows you to distribute 
your stories as consistently and compellingly as they are 
written or produced. 

PERSONALIZE
It used to be enough to create content based on a persona 
or representation of your ideal customer. But today’s 
consumers expect more: They want stories that address 
their specific needs and preferences. Otherwise, they’ll 
bounce from your site or ignore your emails. With 
Skyword360, you can give your audience their own 
personalized experiences so that they stay engaged 
and come back for more.

Create in multiple languages

Measure results

Search 
assets


