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IT’S TIME TO ALIGN
N E W T R E N D S U N I T I N G M A N U FAC T U R E R ,
D I S T R I B U TO R , & R E TA I L E R A R E C H A N G I N G
T H E FAC E O F E C O M M E R C E
More than 10,000 manufacturer-brands, distributors, and retailers use
Miva to achieve total control of the omnichannel selling experience.
Find out how our clients leverage innovative UI, top flight integrations, and strategic
positioning to own the supply chain and transcend conventional ecommerce.
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OBJECTIVE
With more than 200 U.S. skateboard brands jockeying for
shelf space and market share, Santa Cruz Skateboards
needed a bold solution for connecting with customers,
via a first rate shopping experience and the ability to
tap into global direct distribution channels.
To build upon its strong footing in both retail and resale
markets, the brand required a new unified online sales
strategy to seamlessly serve all channels at once.
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SOLUTION
Miva worked closely with Santa Cruz Skateboards to build
a custom multi-brand superstore with omnichannel portals
for wholesale and retail shoppers, all connected to the
same powerful order, inventory, and fulfillment systems.
B2B and B2C customers each get a unique shopping
experience, with access to top flight merchandising
tools like the Miva-built “deck builder,” a dazzling
custom tool for live-configuring products.
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TA K E A W AY
Is your online business optimized to sell
to every kind of customer?
You now have the ability to exert precise and masterful
control over branding, supply chain, and shopping
experience for all B2B wholesale and B2C
retail channels.
Innovative merchandising like the Santa Cruz deck
builder can help you dial in your interactions with
every customer, while you command production,
sales, fulfillment, and customer service via one
central control interface.
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Using Miva’s tools, Santa Cruz Skateboards is able to be a true
manufacturer-brand. Total control and total freedom – that’s
the sweetest ride of all.

FIND OUT HOW YOUR BUSINESS CAN MASTER DIRECT SALES CHANNELS NOW.

SCHEDULE A LIVE DEMO
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OBJECTIVE
Massimo Zanetti Beverage Group is the largest privately owned
coffee manufacturer in the world, with a host of beloved brands
already widely distributed to supermarkets and restaurants
around the world.
MZB was ready to crack the 50 billion dollar retail coffee market, and needed an outstanding branded B2C ecommerce site
which simultaneously supported its global wholesale business.
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SOLUTION
Miva helped MZB architect a stunning consumer-facing
ecommerce platform which nimbly supports both B2B
and B2C channels from a unified control interface.
Built upon the same framework as the wholesale portal,
the new DTC site harmonizes flawlessly with MZB’s
incredibly sophisticated existing production, inventory,
and distribution systems, across 11 plants and more
than 100 countries.
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TA K E A W AY
Is your business able to merge B2B, B2C, and B2R&R
(Rep & Retailer) channels into one singular, infinitely
personalized, multi-faceted distribution channel?
You now have the power to sell direct from
brand to wholesaler to consumer.
This true omnichannel approach, connecting all
sales channels flawlessly to production, inventory,
and fulfillment systems, empowers you to master
the entire supply chain, while allowing customers
across the spectrum to experience a singular
vision of your brand.
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Miva fuels the dream of connecting with every customer,
in every venue, all over the world.

LAUNCH GLOBAL DIRECT-TO-CONSUMER SALES FOR YOUR BUSINESS NOW.

SCHEDULE A LIVE DEMO
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OBJECTIVE
Xtreme Diesel Performance wanted to compete in the $8
billion/year auto parts industry with a cloud-hosted ecommerce
solution which reflected the authenticity and passion of the
brand and its community.
With many marketplace choices, customers look to brands
like XDP as product and lifestyle authorities - the company
was ready to deliver the most premium experience of high
performance automotive available in the world
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SOLUTION
Miva worked with XDP to design an utterly immersive online
shopping experience to revolutionize the B2B purchasing
experience for aftermarket auto parts, while simultaneously
serving retail customers an authoritative presentation
of brand, products, and culture.
Highly interactive search, experiential catalogs, personalized
account pricing, and a rich community content hub combine
to create a dazzling and informative shopping experience,
hosted affordably in the cloud.
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TA K E A W AY
Are you prepared to compete with Amazon and dominate
the wholesale and resale space with next-level shopping
experience?
Superior UI loaded with relevant product info and community-building content is the foundation of
first-choice loyalty which makes your brand
an essential competitor.
Understanding the needs of the customer and then fulfilling them with a stunning brand experience is the ultimate
value-adding advantage for direct B2B and B2C sales.
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Miva directly connects XDP to its community and customers.
By hosting in the cloud, this total ecommerce solution is a
cost-effective way to provide brilliant service to the world.

FIND OUT HOW CLOUD COMMERCE CAN REVOLUTIONIZE YOUR BUSINESS MODEL NOW.

SCHEDULE A LIVE DEMO
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OBJECTIVE
With an extensive signature product line already distributed
by nearly 3000 dealers, Decorative Films, LLC. was ready to
directly compete on equal footing with retail behemoths
in both the B2C and B2B channels.
A total enterprise ecommerce solution was needed to combine
the outstanding shopping experience of modern B2C selling
with the advanced pricing and presentation required for
wholesale customers, all linked to a common order
and inventory database.
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SOLUTION
Miva designed a comprehensive ecommerce system
for Decorative Films which combines a stunningly
modern shopping experience with custom
conversion-driving features.
The new site supports a large network of affiliated dealers with
access to wholesale pricing and volume discounts, seamlessly
integrating B2B orders with retail transactions.
Everything is managed from a single interface which
commands the total product journey from production
through fulfillment, leveraging data for advanced
supply chain control and analysis.
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TA K E A W AY
Have you found the sweet spot between unified
branding across channels and ultra-precise,
customer-specific control?
Businesses are now able to translate exceptional
branding and highly personalized merchandising
into direct control of all wholesale & retail sales,
marketing, distribution, all from singular
command interface.
Unique accounts? Special price rules? Thousands
of products? A global array of vendors? We’ve
got you covered.
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Miva allows Decorative Films to leverage the power of its brand
and complexity of its distribution network into the omnichannel
reach every company dreams of.

OPEN UP OMNICHANNEL SALES FOR YOUR BUSINESS NOW.

SCHEDULE A LIVE DEMO
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YOU HAVE
YOUR MISSION
A L I G N YO U R M A N U FAC T U R I N G , SA L E S ,
A N D D I S T R I B U T I O N S T R AT E GY A N D C H A R T
A COURSE FOR OMNICHANNEL SUCCESS
From our unique vantage point as key ecommerce strategist for more than 10,000
brands, we have the insight, experience, and vision to take your enterprise
to its full potential.
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MEET YOUR CUSTOM
S O L U T I O N T O D AY.
FIND OUT HOW MIVA CLOUD COMMERCE CAN REVOLUTIONIZE YOUR BUSINESS MODEL NOW.

SCHEDULE A LIVE DEMO

OR CALL 800.608.6482
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