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The Cost of
Collaboration Tools

Collaboration Tools:
Keeping Employees Connected

When part of your workday is on the go, connecting from anywhere, from 
any device, is key. Companies rely on collaboration tools (including 
messaging, video conferencing, and telephony apps) to help employees 
connect and keep information flowing—but some have hefty price tags. 
Does yours have the features you need at the right price? 

According to a Gallup survey, 43% of employees work remotely at least 
occasionally, requiring file and meeting access at the drop of a hat (Gallup)

>50% of employees are increasing their use of collaboration tools to stay
connected (Nemertes Research)

Increased Use Fuels the Need for Bigger Budgets
83% of companies are maintaining or increasing their communication tool 
spending in 2018 in order to meet company and user need—and spending is 
substantial (Nemertes Research)

Average costs per employee
Based on standard communication app pricing models

On premises

No matter the tool, with standard plans, the more users you have, 
the more you pay

Average budget increase 

With Amazon Chime, You Can Balance Your Budget, 
Your Features, and Your Use
Amazon Chime is a cloud-based meeting service that lets you meet, share, and 
chat in a fully managed secure environment that runs on the AWS cloud

In a survey of IT decision makers, 44% cite improved agility as 
the top reason for shifting to cloud-based meeting solutions 

(Nemertes Research)

Cloud-based

Benefits of Collaboration Tools

Ability to communicate anytime, anywhere

Seamless accessibility across 
multiple interfaces

Power to share information in real time

of companies use more than one communication solution, 
making information sharing more complex (Nemertes Research)

But are you paying for the features you need and use? Or are you sacrificing 
budgets to prioritize availability for your employees?

Those who work remotely 60-80% of 
the time are more engaged in their 
work—so companies should make sure 
that communication supports their 
teams’ work (Gallup)

Companies maintaining their use of communication apps
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Companies transforming their use of communication apps

138% increase

(Nemertes Research)

of companies pay 

>$100
per user license

To pay for increased users—and increased use
(Nemertes Research)

of companies pay 

>$100
per user in monthly fees

Cloud Matters

“We had been using WebEx to conduct our online demos for 
prospects, but it was getting more difficult for our prospects 
to use... Amazon Chime allows them to view the demo from 
their web browser without having to download anything [and] 
was 90 percent less expensive than our previous solution.” 

—David Noah, President and Founder,
InterMart

Online meetings with 
HD video, audio, 

screen sharing, and 
dial-in numbers

VoIP audio

Global access

1:1 and group 
chat rooms

Attachment-bas
ed file sharing

Fixed costs based on 
number of users

Avg. 3-5–year 
contract commitment

Features dependent 
on tiered plans

“Amazon Chime helped us to reduce costs by giving us a more 
flexible solution.” 

—Ismael Garzina, VP of IT and Operations, 
LiveClicker

“We have been using Amazon Chime… for our conference 
calls. We are happy with the ease of use and upfront pricing.” 

—Ryan Comingdeer, CTO,
Five Talent

Pay for Only What You Use
Many communications platforms rely on multiple tiers, feature add-ons, and user 
licenses, which ramp up cost—but Amazon Chime lets you deploy what you 
need, when you need it

Common plans have stringent requirements

Amazon Chime offers flexible pricing so you never pay 
for features you don’t use

With Basic,

Free to attend unlimited 
meetings and chat

Average monthly costs per user

Don’t let your company overcommit

With Pro, 

Industry Average

(Nemertes Research)

Amazon Chime

for $3/day up to $15/month

$16 – $75 <$15

All Basic features

Ability to schedule, host, and 
record meetings

Use of conference room video 
systems

Fixed price
Price depending on meetings 

hosted—not attended

Amazon Chime at work:
A sample pricing breakdown

Web Conferencing

Proposed Web Conferencing Provider: Amazon Chime Quantities Price Per Monthly Pricing

Amazon Chime Pro* 75  $15.00  $1,125.00 
Amazon Chime Basic** 125  $—  $—

US Toll Free Minutes (Avg. Monthly) 115,000 $0.012 $1,368.50 
UK Toll Free Minutes (Avg. Monthly) 3,200  $0.091  $291.20 

US Toll Free Minutes (Avg. Monthly) 115,000 $0.035  $4,025.00 
UK Toll Free Minutes (Avg. Monthly) 3,200  $0.12  $384.00 

Current Web Conferencing Solution (User-Based) 200   $25.00  $5,000.00 

Combined Solution $1,125.00 

Proposed Audio Conferencing Provider: Amazon Chime Quantities Price Per Monthly Pricing

Current Web Conferencing Provider Quantities Price Per Monthly Pricing

Current Audio Conferencing Solution: Quantities Price Per Monthly Pricing

Monthly Annually Percentage Savings 

Audio Conferencing

Amazon Chime Value Summary

Est. Web Savings $3,875.00 $46,500.00 77.5%
Est. Audio Savings $2,749.30 $32,991.60

$6,624.30 $79,491.60

62.4%

Total Savings with Amazon Chime 70%

Total Monthly Pricing  $1,659.70 

Total Monthly Pricing  $4,409.00 

*Chime Pro is billed $3.00 per day up to $15.00 per month. Analysis assumes the 75
users will host meeting 5+ days per month

**Chime Basic includes business (team and individual) messaging, one-to-one video 
calling, and meeting attendance for free

Amazon Chime makes it 
easy to get started

Try Amazon Chime Pro free for 30 
days, and let us know what you think 
https://aws.amazon.com/chime/
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