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*A session is defined as each time the customer or support representative interacts with the Proactive Self-Service solution or Agent
Knowledge Search Tool. During each individual session, multiple questions can be asked and they will only be counted as one session
until that session is terminated. A session will only be counted after the customer or support representative has marked that session
as 'Done', or has closed the tab they are using to interact with that platform.

**Should you exceed the number of sessions allowed per tier you have signed up to (i.e. 'Essentials', 'Business', or 'Enterprise'), you
will be charged an additional 15% per session above the agreed amount.
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