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Redox pricing is designed with two features in mind: predictability and scalability. By following 
a transparent Platform and Connection cost structure, we make sure you know exactly what 

your costs will be—regardless of the number of integrations Redox powers.

With Redox Pricing, you never have to worry about costs 

tied to unpredictable message volume or unexpected 

support fees. What you see is what you get. 

As an added bonus, our flat Platform Fee structure 

means you realize serious average-cost-per-integration 

savings as you scale. 

For interested parties, we also offer generous discounts 

when you prepay your annual Connection Fees or  

purchase Connection Bundles (5-100+).

To receive your custom pricing quote specific to your 

organization, contact your Redox representative today. 

All pricing is determined after initial project scoping and 

will be clearly outlined upon contract signing.

REDOX PLATFORM FEE CONNECTION FEE

Your Redox Platform Fee is a flat annual fee that 
covers all of the managed services and support  
required to integrate via Redox. 

Your Platform Fee is determined by your support 
requirements. Services covered by your Platform  
Fee include:

Your Connection Fee recurs annually and is based on 
the number of connections you power with Redox. 

The Connection Fee covers all ongoing services 
needed to keep your connections healthy, including:

  Developer and API documentation

  Site identification assistance

  Workflow scoping

  	Full implementation services for each site

  Project management

  24/7 technical support

  Access to testing environment

Connection maintenance

Deployment of upgrades

Data modifications as needed

24/7 connection monitoring


