Our Products &
Pricing Made Easy

A simple breakdown of the products we offer and the pricing options available.

For more detailed information and to discuss how Close can help your company to become
Truly Collaborative and save money, please contact our sales team - sales(@close.global.
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Overview

A virtual meeting space from Close enables you to visually collaborate with teams, partners, suppliers
and customers from any platform or device. The flexibility of the Close platform is reflected in our
Note: All our Meeting Spaces can be accessed via

pricing options.
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and more..

An overview of the costs per product is detailed below. All prices shown are the MSRP.

Type of Space Payment Option Cost

N/A

Freemium Space

ScreenShare Basic Subscription Monthly £14.90 / Annual £170

ScreenShare Group Subscription Monthly £45.00 / Annual £513

ScreenShare PayG Pay As You Go (Per Minute) 9p ScreenShare / 2.5p Audio

Personal Space (5) Subscription Monthly £19.00 / Annual £217

Personal Space (10) Subscription Monthly £39.00 / Annual £444

Personal Space Plus Pay As You Go (Per Minute) 20p Video / 2.5p Audio

Personal Space Plus Subscription Monthly £59.00 / Annual £672

Team Space Subscription Monthly £89.00 / Annual £1010

Video Space Subscription Monthly £99.00 / Annual £1128

Global Audio bundle -

Can be added to any Allows Access to 50 Local PSTN lines -

Monthly £10.00 / Annual £110.00

audio enabled plan *Local call rates apply

Pay As You Go

For increased flexibility and low costs, usage is calculated per minute and billed on a monthly basis. If
you don’t use a Pay As You Go Space, you won't be billed - for high-volume users, we offer a service to
Migrate their Space to a subscription plan.

Monthly and Annual Subscriptions
Both subscription plans have no minimum order amount and no part-month billing. Both are billed on
commencement of the service and auto-renew 30 days prior to their expiry.

*Prices correct as of 02/11/2018.



Freemium Space

A FREE Space for Individual Hosts, with the complete functionality that Close has to offer.
Our Freemium Space is the most cost effective way to experience what Close has to offer. The Space

has a limited duration per meeting of 30 minutes, with an attendee limit of 3. However, it offers the
full functionality of the product as detailed below.

Freemium Space

Meetings
Meeting Duration 30 Minutes Per Meeting

Attendees

Video
ScreenSharing
H.323 Enabled

SIP Enabled
Recording Enabled
Chat Enabled
Dial-out Enabled
Dial-out Stream Enabled

Auto Dial-out

Charges
A Freemium Space is completely free of charge.

FREEMIUM




ScreenShare Space

A low-cost Space with Screen Sharing and Audio functionality.

Our ScreenShare Spaces are the best way to screen share with any platform or device. The Space has
an unlimited meeting duration, with the option to choose between different attendee limits and pay-
ment options, as detailed below.

m ScreenShare Basic ScreenShare Group ScreenShare PayG
1 1

1

Meeting Duration

Attendees

p

Audio

Video
ScreenSharing
H.323 Enabled

SIP Enabled
Recording Enabled
Chat Enabled
Dial-out Enabled
Dial-out Stream Enabled

Auto Dial-out

Charges
ScreenShare Spaces are available as Pay As You Go (per minute), Monthly or Annual.

ScreenShare Basic ScreenShare Group ScreenShare PAYG

Payment Subscription Subscription Pay As You Go

Cost Monthly - £14.90 Monthly - £45.00

ScreenShare - 9p
Audio - 2.5p

Annual -£170 Annual - £513




Personal Space

A low-cost Space for Individual Hosts, with all the key features that Close has to offer.

Our Personal Spaces are the best way to experience what Close has to offer as an Individual Host. The
Space has an unlimited meeting duration, with the option to choose between 3 different attendee
limits, as detailed below.

m Personal (5) Personal (10) Personal Plus
1 1

1

Meeting Duration
Attendees
Audio
Video
ScreenSharing
H.323 Enabled
SIP Enabled
Recording Enabled
Chat Enabled
Dial-out Enabled
Dial-out Stream Enabled

Auto Dial-out

Charges
Personal Spaces are available as Pay As You Go (per minute), Monthly or Annual.

Personal (5) Personal (10) Personal Plus Personal Plus

Cost Monthly - £19.00 Monthly - £39.00 Video - 20p Monthly - £59.00
Annual - £217 Annual - £444 Audio - 2.5p Annual - £672



Team Space

A Space with up to 10 Hosts, boasting the core functionality that Close has to offer.
Our Team Spaces are the best way to experience what Close has to offer as a Team. It is the perfect

Space for HR and Recruitment teams. The Space has an unlimited meeting duration, unlimited
attendees and up to 10 Hosts.

Team Space

Up to 10
Meetings
Meeting Duration

Attendees

Video
ScreenSharing
H.323 Enabled

SIP Enabled
Recording Enabled
Chat Enabled
Dial-out Enabled
Dial-out Stream Enabled

Auto Dial-out

Charges
Team Spaces are available on a Monthly or Annual Subscription basis.

Team Space
Payment Subscription

Cost Monthly - £89.00

Annual - £1010




Video Space

A Space with all the features that Close has to offer, including the ability to auto dial-out.
Our Video Spaces are the best way to connect a legacy video unit within a meeting room to any other

platform or device. The Space has an unlimited meeting duration, unlimited attendees and the ability
to automatically connect with your meeting room when a meeting is initiated.

Video Space

Meetings
Meeting Duration

Attendees

Video
ScreenSharing
H.323 Enabled

SIP Enabled
Recording Enabled
Chat Enabled
Dial-out Enabled
Dial-out Stream Enabled

Auto Dial-out

Charges
Video Spaces are available on a Monthly or Annual Subscription basis.

Video Space
Payment Subscription

Cost Monthly - £99.00

Annual -£1128




Platform Audio

A Global Audio Bundle can be added to any Meeting Space to allow unlimited free calls on a monthly
or annual basis. The Global audio bundle allows access to all available local numbers.

Premium numbers for non-standard geo locations can be added from our list of 150 dial in numbers
subject to costs and terms - Please contact sales@close.global for more details.

Any virtual meeting rooms that do not have a Global Audio Bundle will be charged at 2.5p per minute,
per attendee and billed at the end of each monthly cycle.

A Global Audio Bundle can be added to any Meeting Space to allow unlimited free calls on a monthly
or annual basis.

*Local dial in rates are not included in platform charges.

Audio Access with Global Audio Bundle

No Audio Bundle

Pay As You Go Subscription

Monthly - £10

Per Minute - £0.025 (2.5p) Annual - £110

Charges
Audio access is available as Pay As You Go (per minute), Monthly or Annual.

Contact Sales

If you would like to speak to us about a demo of the products we offer or the pricing options
available, please do get in touch.

0203 725 2681
sales@close.global
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Attendees - the number of people that are able to join a single meeting at a time
Audio - the ability to connect to a meeting using audio (a microphone is required)
Auto Dial-out - the ability of a Space to automatically dial-out to a legacy video unit
Chat Enabled - the ability to exchange messages between attendees

Dial-out Enabled - the ability to dial-out via H.323 or SIP protocols

Dial-out Stream Enabled - the ability to stream a meeting using H.323 or SIP protocols
H.323 Enabled - the ability to connect to video sources via a H.323 protocol

Hosts - the number of individuals that own a Space

Meeting Duration - the length of time a Space can be used for each active session
Meetings - the number of individual meetings that a Space can be used for

Recording Enabled - the ability to record the meeting to playback or share

Screen Sharing - the ability to share access to your computer screen with other attendees
SIP Enabled - the ability to connect to video sources via a SIP address

Video - the ability to visually communicate between attendees (a camera is required)



